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Agenda

Have questions during the webinar?
No problem! Submit them via Twitter i
use hashtag #tsawebinar in your tweet!

A Introductions

A Social Media Definition

A How to Use Social Media for Recruiting
A Getting Started

A Case Studies

A Advanced Social Media Tactics

A Resources

A Q&A
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About ClearEdge Marketing

A Founded in 2006, ClearEdge is an awardning marketing
firm headquartered in Chicago, IL

A Clients are global IT professional services, software and
staffing firms

A Operates on a unique and flexible outsourced marketing
model

A Team of strategic and tactical marketing professionals with
experience managing global marketing operations from small ?
startups to midsized firms and large, publicly traded

companies
A | have mamidigneddlar companies, worked
o ' with marketing departments and agencies of all sizes, and |
TechServe EZOHTowerAward\Mnner have never experienced such ta
ALLIANCE CHICAGO INNOVMIONAWARDS BMA 05 d Robert Miano, CEO, Harvey Nash USA
Formerly NACCEH Contributing Sponsor ﬁ -
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Todayos Speakers

Leslie Vickrey Michelle Krier

A In addition to being the founder, visionary and strategist, A As a creative and strategic thinker, Michelle drives
Leslie supports all ClearEdge project managers and clients to develop brand awareness and implement
strategic accounts appropriate marketing activities in support of business

A Committed to personal service, she meets with clientsto  goals
Identify marketing opportunities that will generate the A An early adopter of the latest technology tools and

best return social media applications, ensuring success in every
A For the past 16 years, has managed marketing project

operations and provided consulting services for A Formerly at Pinstripe, an industlgading RPO firm,

companies such as Spherion, McDonalds, TAC where she developed global talent attraction strategies

Worldwide, TechServe Alliance, Harvey Nash, CARA combining social media with traditional recruitment

Corp, Consultis and Technisource marketing efforts for companies such as RJ Reynolds,

Eastman Kodak, Comcast and Agilent Technologies

o
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Social Media Definition

A Social media is media for social interaction, using
highly accessible and scalable communication
techniques

A Social media is the use of Wslased and mobile
technologies to turn communication into interactive
dialogue

Source: Wikipedia
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Using Social Media for Recruiting

A Recruiting: The act of seeking out and engaging (someone)
for work or service

+

A Social media is the use of Wélased and mobile
technologies to turn communication into interactive dialogue
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Using Social Media for Recruiting

1 in 6 workers used social media to get hired.

36.6 Million Job Seekers Found Work with Social L - n B
Media in 2011 — =

by JESSICA MILLER-MERRELL on NOVEMBER 30, 2011

How employees found their current job:

Check out Jobvite's full results at:

CREATED BY: MBAONLINE.COM

UP FROM
11% IN 2010.
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Using Social Media for Recruiting

have a profile on a social media site

use Facebook, Twitter,
or LinkedIn to find jobs

e
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Using Social Media for Recruiting

f ¥
1 L00KFORA W% 2%

i
& GOT A JOB REFFERAL ] BO/O BO/O
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Using Social Media for Recruiting

AMERICANS SAY AMERICANS SAY AMERICANS SAY
GOT THEM THEIR CURRENT JOB GOT THEM THEIR CURRENT JOB GOT THEM THEIR CURRENT JOB

That's more than the That's equal to the That's more than
populations of New York City antire state of New Jorsoy the state of Michigan
and L A. combined |
TechServe E )
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Just How Old Are Your Recruiting Methods?

v %
1
\J
/ s

1876 1971

OCC 1ad
1992 1994 1993 2002 2004 2006
How ROBUST is your Recruitment Strategy?
Make sure youoOoOve got the basics cove:
%‘gchServe CIearEdgb
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Integrated Recruitment Program

monster:

‘%

‘indeed

e search. all jobs. i .
GUiccer

careerbuildercon .
Lmkedm'

Dice
¢ career hub fortech™

Dice- Th

simplq\
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Reasons to Incorporate Social Media in Your Recruiting Efforts

A Connect with candidates where and when they are available

A Develop a dialogue with candidates

A Be seen as an innovative, progressive employer

A Promote your employment brand

A Open additional sources for candidate leads and hires

A One in every six minutes online is spent on social networkin
sites

A By 2014, social networking services will replace email as the
primary vehicle for interpersonal communications for 20% of

business users '
(Source: Gartner)

~-P-——----———-————-—-
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So Now What?
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Online Reputation Assessment

glassdoor.com®

an Inslde look at Jobs & companles

A What is being said about your company in the online space,
Specifically as an employer’? a company built with a solid HR backbone. They have incr

Fenefits are outstanding (a great employeese stock purchas
aof this writimg, vou get 18 davs of Paid-Time-COft (PT O ) whi
fpersonal dayvs. That number rises with yvour tenure in the
rtraiming will make up for lack of experience}.

Randstad USA Reviews

Neb: www.us randstad.com | HQ: Atlanta, GA @ Post a Review d Randstad, the company had a wvery entrepreneurial cultur
tyle and now micro-manage almeost all aspects ofthe job. |
,voutll e fime. In this company, promotions go to those wh

Overview | Salaries | Reviews | Interviews | Photos | Jobs ng results, but want the freedom to follow your own path in

Updated Nov 16, 2011 — Reviews are posted anonymously by employees.
micr Managememnmt

Comﬁpany Ralig  Sesd on o miings CEQRaing Desd o i am the freedom to determine their own strategy to achieve
ek ST Linda Galipeau yvou're slowly strangling to death with the iron-fist of micro
Employees say it's "OK President
Sk App(ave wiew?  wes | Mo Yo Comment ¥ mappropriate?
5 AMONYIMOUS. [(Cumrent Employes)

> Randstad for a temporary position and h
>rking here for 10+ yvears as a perm emplo

t . : "~ ~
vaUI career ound this helpful
intelligence

ecUure and growing in the right direction.

' - : rmanagement. People are not necessarily promoted for th
'Ob ‘ ~ nior Management

right peaople for the right reasons. Work hard to keep yvour

TechServe Cleartd gb
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Candidate Experience

A How easy/hard is it for someone to apply for your jobs?
Als your career page buried on your organizationods w
A When was the last time you reviewed your job board listings p—

(content and graphics?)

AWhen was the | ast time you (visi:t s ‘'nyods F
fan page or LinkedIn company profile? i
ADo you follow your organizationos
A When was the last time you applied for a job at your
organization?
Via your career site?
Via a job posting on a job board?
Via a social media posting?
A Do you survey your new hires about the hiring process? What
about the people you didnot hire?
%:chServé CIearEdgb
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Getting Started

POST Methodology

A People

A Obijectives
A Strategy
A Tools

CIearEdgb

O
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People

A Who are you trying to attract/hire?

o
TechServe Cleartd gb
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Objectives

A What do you hope to accomplish through social
recruiting?
V Decrease RMP spend?
V Establish a robust candidate pipeline?
V Get referrals?
V Promote your employment brand?

TechServe CIearEdgb
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Strategy

A Should be part of the overall Recruitment Marketing Plan
consider tracking results in the same way to help measure
(resumes, interviews, submits, placements)

A Assess internal support for resources and budget

AHow will you know ités suc

A How will you track social recruiting activities vs. other
Atraditional 0o recruiting m

A Is the cost/benefit analysis acceptable?

AWhat os your social media p
A Remember TechServe Alliance just rolled out a new social
media policy for members to use!

RO

N YRY: ) SN o Y
—+

Recruitment
Sources

Employer
Branding

Competitive
Advantage

jRecruitment
| KPls
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marketing



Tools

A LAST piece of the puzzle NOT first!

Favents

eventiul

MAREE TN

meebou

SOCiO'MediQ iConﬂtact JobsinPods
Recruiting 27T 54 ocamedos
Starfish ' :

TechServe Cleartd gb
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Ask Your self =

A Who are my top 3 competitors and what are they doing on
social media?
A What social media profiles currently exist for my

organization? (i.e., your Facebook company page, Twitter

handle, LinkedIn group, etc.)

AWhat are my organizationéds top

(brand buildingsales generation, recruiting, etc. or not sure)

A How does my organization currently manage social media?

(one person or a team of people or no one/not very organized)
AWhat has worked and what hasnbo
A Does my organization have a social media strategy? (Hint:

Check with marketing!)

> '
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Perform an Audit

Facebook

Twitter

LinkedIn

YouTube

Blogs

Google Places

CareerBuilder

3,465 likes

1,161 followers

17,931 followers
35 groups—biggest with
4,920 members

Custom channel
9 videos

Training blog - not
updated since 2009

http://bit.ly/nDcOaR

Page
http: / /www.careerbuild

684 likes

337 followers

2,308 followers
6 groups—biggest with
644 members

Custom channel
1 video

Blog entitled ‘The World
of Work’ by Randstad

http://bit.ly/pniTaH

Page
http://www.careerbuild

3,473 likes

2,922 followers

22,020 followers
20 groups—biggest with
9,108 members

Custom channel
54 videos

Blog about healthy
living, not staffing
related

n/a

Page
http://www.careerbuil

er.com/Jobs/Company/

er.com/Jobs/Company/

der.com/Jobs/Compan

C7G7JJ77NVMSHQ4FCTZ  C8F8566KHOSMD76TNBK/ yv/C8ES9J6ZMA4TR74GZK
/TEKsystems-Inc/ Sapphire-Technologies- 7L/UnitedHealth-
uU-s Group/

TIP: At a glance,
determine how your
organization stacks up
against the competition.
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TEKsystems

Facebook:

A 3,465 likes

A Custom fan-gate tab inviting visitors to like
page and job search functionality

A Job posts being pulled from RSS feed via app

TEK~ =2 ]
TEK

systems LK™ OUF BIPR "0 Carect wed the Larges emmark of (T prateasisnals, scome o
the ladent 1T join ~ ~ y

TEKsystems - IT Jobs «

e 3 CAREERS SERVCES LOCATIONS ABOUT TEKwywtenw

Twitter:

A 1,161 followers; 14,687 tweets

A Tweets vand jobs available, info of interest to
job seekers, business and IT industry info, etc.

TEKsystems ,
N TEK The IT pros guide to navngatnng LinkedIn groups http://ow.ly/6bstC

systems

TEKsystems S5t
TEK What do you think is the #1 benefit of using tablets in the

workplace?

LinkedIn:

A 17,931 followers

A Tweets and press releases autynched to
company page

A Services section completely filled out

A 35 group®d most separated by gedocation,
biggest one is generic with 4,920 members

TEKsystems &+ 2
TEK 5 things you should bnng to the interview http://ow.ly/69Hme via
CareerBuilder et [

LI e pt—— Vo

Search for an IT Job

3,577

Browse Our Hot IT Jobs

Nlrowse L2 sreate Acoount Sign [

p——. g,

e Aot st g Rt YO 1] Sowrcn

3B e 13 :‘ e .
@m"m“""‘-—" swncte |} Q) piosss  Favories o

Cillon Usiloads (9)
"""‘QOMGM ‘ | TeXma tr
Outsourcing i A
| TEXsystems - Moot Bob,

Newel& ager with
| 147 views < 8 mort 290

| TEKsysterms -
T; i! 1EK|M

¥ avorites (0)

.

YouTube:

A 9 videos

A Type of videos include (most targeted at
candidates): Overview of TEKsystems IT
Solutions; Meet Bob, a Project Manager;
TEKsystems understands your career goals;
Prioritize your career goals; Job opportunity
and support at TEKsystems

N
17, Contact »
W Local Recrulter

TEK

Application
Developmen

O
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Sapphire Technologies Facebook

A 684 likes

A Places page is linked to main page (Places
feature going away in next few days)
A Job search tab
A Frequently updated with fun employees info,
PRI e iuieE SR Jove San .l career resources info for candidates, job
T IR : iions v postings, general career info/tips targeted at
job seekers

facebook

* Wbt oy wWwon to be

Sapphire Jobs

SAPPHTRE e cmgee W randstad

technologies
a Randstad company

‘ o rege | s Twitter:

Eﬂ»::nl ClickHeretoviewourJ job search ™™= [ entar koyworcs ie.g. java NiT,eic) RS rer a jocation ie.a.. Woburn, M S A 337 fO||OW€I‘S, 489 '[WGE'[S
R Sisih s 1083 com I A Background image crossreferencing other
& Photos keyword location Filtes

R o Sboit Sampbie's et ad esvices Sl S LE IR social profiles and contact info

1

E} Motes Dvsplaying Job Postngs 1 - 15 of 1977 A Tweets vand jobs available, info of interest to

:‘r'_‘:""““““’” o Previous 123456789 131 132 Next = ol to Sapphine Technologles! browse jobs by categary

e s T bwittery S __ job seekers, business and IT industry info, etc.

Sapohure Techrologes
] Recommend Senior Java Developer L 08/25/11 since 1564, With a core | R ennire N

~ . - 2 S1e 3 2 5
With a core of IT staff 3 hecormmend theidpiraciiny R 08/25/11 ;Nv ot * b"\])plhkl; Sapphire Technologis

’ logies, favod company, i th
¢ Sondind swmpery wid's loading provider of innocative IT stgffin .
augmentation, Sapphire B Recommend Net Developer N 08/25/11 SAPPH] i L k d I N
Technologies also provides d.. F P In e n -

About

K] Recommend Lead Java Developer PA 08/25/11 DA AMDEIR.COM
More Learm about these oferi a Randstad ¢ A f ”
. 10 tecommend Mo e r— p—— pE— 2,308 followers
Kl fecommens s % end e — A 644 group members in main open group, total
689 ke tnis I Recommend Quality Englneer CA 08725/11 * Contact us toll trwe: 1772 Tweots Favortes Folowng  Folowes  Lists
Kl Recommend Software Release Engineer DE 0825/11 * Offcw latings SapphireN Of 6 g rou pS mostly gedarg eted
B weww sapphine oom o m
See All Ki Recommend Residont Engineer (1) MA 08/25/11 sides  No noed 1o worry, Sapphire is hore 1o help. http Vow Iy SXZgm A .
‘ i e ", _ saporien comomsastars o Open group posts range from recruiters
Sapphire K] Recommend System Architect - Java A 08/25/11
i i D 12 Service Desk Clinical AppScations CA 08/25/11 e offering tips, to industry news, to candidates
K Recommend Net Develop co o8/23/117 0B 9 AT wm G:  "Set your goals high, and x.on‘ stop till you get thers * ¥BoJackson . . .
Locum Medical I k f k d y I
B ,// Group nﬂz(c—nm:ﬁa Technical Project Manager MA 08/25/11 OO Ing Or Wor 1 to In UStr artIC eS
3 oL . SapphiroNows
I K] Recommend Cise P Engineer . 08/25/11 wmidss  Anoiher good sign for IT workers. hitp:How Iy/SXZj6 #Hope
Tachnologles K] Recommend Release Enginee MA 08/25/11 YOuTu e
woehhe Canada . b :
Displaying )ob Post lr\g 1-150f 1977 SapphiroNews
Sappiting  Sapphire - Previous 123456789 131 132 Next =

wndes  Geot thas maoet out of your tima. hitp flow. y5XZeZ Hcareerdbulider A C h anne | W | t h one v | d e o
"M‘I‘.“ii'."’“‘ s tmhc ma,anlobememr htto Vow WWEXZTE Bcareertuiider TeChnOlOgies- S a I a r y A d V i S O r 6

SapohireN
fm T Srmdonges UL srndes  Another reason for you 10 get a Linkedin Account. hitp/fow.ly
ISXZ0DA Join our group here: Inkedin com/groups/Sapphir

)

O«

L) et oy
0

Iﬁ?ﬁ%ﬁ";’% CIearEdgb
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UnitedHealth Group

Linked[[. o s

otd Pomeimadd poo bmnnd | poes M Phocben Mow Profls Comscs Grups Xbs htar Conpaces News  Mow Conperien » | Sy a]
THERE'S SOMETHING P .
Ov Carvers
AT WORK HERE. =
el W o B
ST 3
[ oo ron 2 o et T RSV ys, CHALLENGE D> EVER BEFORE l'
T — GETREADY. 11°S TIVE FOR THE ADRERALINE RUSH > POCY MMM AR UMMM | Lvbodionith O
= e —
ad ‘ Careers at UnitedHealth Group Unitadbeath Group nas 22.204
Vou've done T aiready Mayte you soid mare candy Mayte you made man tos. Maybe you just wiote e
he best ansay on goba! sconom tends for e neat cantury. What counts now & Bt thirst you Jeel o Polise Conptay Shew

monn chelenga, Mo maaning, moss mpact. and for co-workens who can make you feol b thaee's sl
maorm 0 eam

You 20ed 10 Isam up
e digQeet chafonges

Uniodkieatn Group &
Aeath care 0 more po

UnitedHealth Group Careers + Careers « Uk

outcome aralyse nwi

Product /Service

G EEE
¢ YOUR POTENTIAL IS > YOU KNOW

UHGCareers UHG Carears
RT @MktgCareersUHG Searching for a job? RT @ Profe
30 Things You Should Not Share On Social Media did.bz

jeffbullas

23 "\.u\'_;

Unitediiealth Grogp
2R RTINS N e

0 view current jol un lease se! e
UHGC&I‘GOI’S UHG Careers :rul:l our bu:u’w:so:’x'l‘nos‘:i:l‘:ﬂu ymim "
#UnitedHealthcare and #Habitat for Humanity work toge' i

build a home for those in need! Very inspiring! on.fb.me/| ;;'

Actuarial and Pricing Ml Search

23 Aug See if you have friends working at UNG:
Click here to visi the full UMCCareers jobs appication where you can see if you have
a wall friends working at UHG and view jobs recommended for you,
UHGCareers UHG Carsers ) info

m Why Work Mere

#Recruiter #chat sessions are happening this week!!! Vic
bit.ly/recruiterchat to check it out! #uhg #greaterthan

22 Aug

Facebook:

A 3,473 likes

A Posts daily about recruiter chat sessions, healthy
living, job fairs, hiring information, job search
tips, etc.

A Alot of Wall interaction, several posts and

comments by fans

Job search tab

A lot of employee photos, two videos targeted at

candidates

p S

Twitter:

A 2,922 followers; 1,362 tweets

A Tweets range from having a good hair day, to
career advice, to promotion of recruiter chats, to
healthy living content

LinkedIn:

A 22,020 followers, with custom Careers page

A 20 groups, most gedargeted; biggest is
UnitedHealth Group Career Network group with
9,108 members

YouTube:
A Custom channel with 54 uploads, ranging from
healthy living, to careers, to healthy relationships

CIearEdgb
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Tools: LinkedlIn

A 220 million people on LinkedIn
AWor |l dés | argest online

resume

Linked ma Go to Linkedin Ads »

* Michelle (Weber) Krier Add Connections

Home Profle Contacts Groups Jobs Inbox  Companies  MNews  More People ~

Search...

E Advanced

Find People = Advanced People Search | Reference Search  Saved Searches

Keywords: | | Title: | | Premium Search
. . Find the right people in
First Name: | | c || Currentor past |« | half the time
ompany:

Last Name: | |

| Current or past El

Location: | Located in or near: EI

School: |

| Premium Search

Country: |[united States (=]

Within: [somi@0km) [+]

Tools:

# Premium fiters
« Automatic search alertz
» Full profie access

Upgrade _|

or Learn more

dat abase

<4

This allows you to
see up to 3 level
connections without
a Linkedln Recruiter
profile

CIearEdg»
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Tools: LinkedlIn

T
TechServe
ALLIANCE

Refine By

Current Company
All Companies
Microsoft (1113)
Examiner.com (874}
Google (868)

IBM (815)

Cisco Systems (701)
Show more...

Enter company name

.............. e e — i = g m = -

Doug Johnson

Mobile Marketing | Social Media Marketing | Mobile
Marketing Strategies | Social Media Strategies at YRT
Media

Greater San Diego Area | Marketing and Advertising

In Commeon: ¥ 1 shared connection * 4 shared groups

Relationship

All Linkedin Members

1st Connections (172}

2nd Connections (27146)
Group Members (116050)
3rd + Everyone Else (399439)

Jand H.

seo, search engine optimization, social media marketing,
internet marketing, seo consultant
Orange County, California Area | Computer Networking

Brandon Gaille [ 4%

Social Media Marketing Expert & Social Media Marketing
Consultant: Facebook, Twitter & LinkedIn Marketing.
Houston, Texas Area | Marketing and Advertising

In Commaon: * 6 shared connections

Industry
All Industries
Marketing and Advertising

(116720}
Public Relations and

Communications (49263)
Internet (23406)

Information Technology and

Services (21275)
Online Media (17709}

Showe more...

Enter industry name

Matthew J.

Marketing and Business Consulting | Social Media
Strategy at One Social Media
Greater Chicago Area | Marketing and Advertising

In Common: * 4 shared groups

Mark Morris

Content Director at Social-ism.biz, specializing in social
media management, social media content, social media
consult.

Oklahoma City, Oklahoma Area | Wniting and Editing

In Common: * 3 shared connections * 5 shared groups

TIP: Narrow
your search
for potential
candidates
by company,
relationship,
iIndustry and
more!

CIearEdgb
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Tools: LinkedlIn

Linked in. Recruiter

Professional Services

B )

Opon Progoces

S Bt Fanver

S Gererel Managet

) Sales Dewcir APAG |

B Cosed Projects

Team Projects
W Open Progecss

Y Sales Director APAC

Eon project | Close project

Ovecview | Jobs (U}  Seerchea (0)

Q seleciog

Croood Acnon 3 o

-

Chont Manager st Cablo &
Wirelass

Prakash Varnad

Sa~a0s Escueion

Bod Christianson

Ma~ah Rnjand

Profiles (%)

Cunvent Ttle

Clat u.r"’v

Director, Crannel Partrens

Saden Directr APAC

Progect Manager

Senice Deoctcr A GM Partnae
Sales, AP)

Curroet Company

Catsie A Winhets

Actix Lxd

Mitelsdor! Conaisncy
PA

VMwaro

Sydncy Ama
Auttraia

Savea By

Prasacs

Prasad

Prasad

Prasad

Prasac

CIearEdg»
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Tools: LinkedlIn

Linked m'ﬂ Go to Linkedin Ads » ~ Michelle (Weber) Krier  Add Connections
Home Profle Contacts Groups Jobs Inbox Companies MNews Maore | Jobz * | Sasrch |E Advanced
Overview | Posta Job | Manage Jobs  Job Credits Find Jobs

Step 1 - Job Description Step1ofd |

US5$195.00 for a 30-day posting in Greater Chicago Area, or save up to 35% with a multi-job pack. Compare prices »

Posted By

* Job Title: | |

Display my profile on this job listing
* Company: |C-|EEFEdQE Marketing | . Michelle (Weber) Krier

Vice President, Marketing & Digital

Start typing, then select from the list to link your posting to a company page . .
Senvices at ClearEdge Marketing

* Location: [ Enter location ]

My Role: | Hiring Manager EI
“Type: | Full-time =]
* Experience: | Mid-Senior level [=] Questions about LinkedIn jobs?
N Chat with an expert
Industry: | Marketing and Advertising |=| Add another
“ Function: | Accounting/Auditin Add anoth
| g/ 9 | Ad anothor Jobs Feature Highlight in)
Compensation: |ﬁ~.nnua| salary, bonus, stock, etc | Included with every Job post
“Who's Viewed This Job”

Referral Bonus: |ﬁ~.m|:|unt and/or description {up to 40 characters) | T

TIP: Post jobs
to your group,
If you have
one.

CIearEdg»
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Tools: LinkedlIn

A Join groups!

A Can join up to 50 groups

A Post jobs to groups as appropriate
A Some groups prohibit recruiters

from joining
2I%ch$erve
ALLIANCE

secersianen: MECNANICal Engineer Jobs
Q Join

| nsmEors Natiqnal Society of Black Engineers
© Join

. Organization Development & Training Forum

P Q Join

PEX - PEX Network & IQPC - Lean Six Sigma & Process Excellence

tviasn for Continuous Improvement

Q Join

p Purdue Alumni
ALUSING 0 Join

Recruiters United

0 Join

1, Resume Survis Lady
L AR X\
[ A Q Join

rocawen ROCKwell Automation
Automation OJoin

reciawen ROCKkwell Automation Alumni
Automation OJoin

rociowen ROCKwell Automation Careers

;»C‘x Specialty Bearing Professionals
et O Join

Tax Professionals
TAX 0 Join

- The Chicago Recruiting Forum
© Join

The Job Seeker Networking Group - Find a Recruiter
JobSeeker © Join

e The Recruiter Network - #1 Group for Recruiters
Recruiter © Join

TIP: Join groups
that contain
people you are
trying to target
(i.e., mechanical
engineers, tax
professionals,
etc.)

CIearEdg»
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Sample Groups from IT Recruiter LinkedIn Profiles

Groups and Chicago Cares
oo Q- CA RCM & Eurexify User's group
A Q Join

IT Information Technology: Networking, Forum and Jobs
Q Join

CareerBuilkder for Staffing and Recruiting Firms

careerduil et R Active Directory Administrators Grou
Q Join "' OESa Job & Career Network A © Join o g
@ ma—s | Chicago After Work-Networking Events for Chicago © Join A SCNA
“esetms Professionals e ; - do
: . Job & Career Network - Professions and Industries L Jai
Q Join Jobs O Join A O Join
o et 156 Load I oat atfnatfis Cl5C0 CERTIFIED
) 3 penings, eads and Jo nnections citco
o 11 Q Join
. X - ; .
!? Big5Hire - Passive Rectuiting Search Engine User group J Ob S aot.:’ :::stmgs and Job Boards! ge:;:::‘ters Connection Recruters
sasgysresrw O JoOin
X Jobs for Recruiters Skitled Recruiters Network of Chicago
¢» Boolean Strings R G Join Q Join S0
T Already a member
. Bullhorn Staffing and Recruiting Experts ..(.:u.tn.:} g Linked N Chicago (LINC) Social Media and Social Recruiting Discussion Group
BULLMHORN v ccans Q Join Q Join
Q Join
Unboadt R Linked:HR (#1 Human Resources Group) Staffing & Recruiting Industry Business Owner and Managers
- Q Join ONLY Connection
A Cisco CCNP Network Engineers s ity © Join
3 inux Communi
&B.  ©Join © Join &g Storage Experts
- Aw H
Cloud /™ Cleud Computing, SaaS & Virtualization = | Ui Exert 0 dohn
i S0 n
M Q Join ‘ (\ ] 6 .L:'oln e Focnserve TChServe Alliance (Formerly NACCB)
: : SLLisNCE A)
e e Corporate Recruiters. #1 Group for Corporate Recruiters MCDST i SRy ety
: Moot
Recruitens Ko J1I X © Join Il The Recruiter Network - #1 Group for Recruiters
cruiter
%+~ Desktop Engineers N Q Join
- Q Join LA Ofce 365 © Join Third-Party, Independent & Virtual Recruiters
A 54
: : el O Join
DESKTOP ¥
36 imp e e Netwerkee  Networked Recruiter (34,197 + total network) 3rd Largest
M Recruiting and HR & 2nd Largest Agency Group
e Desktop Support Technicians © Join

Taemrmum o Join
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Tools: LinkedlIn

Job Function

List of Job Functions

[] Academics

[] Accounting

[] Administrative
Business Development
Buyer

Consultant

Creative

Engineering
Entrepreneur

Finance

Human Resources
Information Technology
Legal

Medical

Marketing

Operations

Public Relations
Product

Sales

Support

Selected Job Functions (9 remaining)

1

. Information Technology

]

L

i

10.

Seniority

Select:

Manager
Director

Individual Contributor

Vice President
Chief X Officer
Owner

Group

Gender

Common Questions

Estimated Target Audience*:

15,877

Linkedin Members

+1'What targeting options should | use?
+1'What geographies can | target?
+IWill | be able to change my targeting?

+

Best Practices =

What is the estimated audience size?

Current Search Parameters
Geography: Greater Chicago Area
Job Function: IT

Seniority: Manager

Can filter further by company, group,
gender, age

CIearEdgb

marketing



AAAAAAAA

Poll Question #3

marketing



Tools: Twitter

What to tweet:

AOpen jobs/positions (Ex: Looking for senior #sales rep for
#technology firm. Apply at (include shortened link)

AUpcoming job or career fairs you are hosting and/or attending

ANews i press releases, new product announcements, awards, new
hires, etc.

ACommunity involvement activities

AJob tips (resume and interview tips, interesting articles, etc.)

TIP: Ask peopleto RT
your job tweets (but
periodically, not all the
time)

o
Tecitﬁervg CIearEdgb
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Tools: Twitter

Advanced Search

Words

All of these words
This exact phrase

Any of these words

TIP: Search
Nong of these words )
Thase feuhiaga TW|tter_ for
Written in Any Language :] pOtentlal
candidates
People :
R (searc_h.twnter.co
To these acoounts m) using
Mentioning these acoounts keyWOI'dS,
phrases, etc.
Places
Near this place
Other
Select: DFosmve ) E]Ne-;ame Douest-oe (4 Dln.::uoe retweets

o— '
JochSorve ClearEdge >
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Tools: Twitter

Use hashtags appropriately:

AUse pound/number sign (#) in front of a TweetChat # enernasniag oo

keyword or phrase (ex: #jobs, #engineer) How to use TweetChat
AJob seekers search Twitter using specific 1 2 3
h as htags | m akes yo ur twe etS Search ab I e Sign in to TweetChat. Choose hashtag to follow. Converse in real-time.
~ Signup with Twitter if you don't ﬂ_a_smags identify specific Each tweet automatically gets
even to those who ar enqg e ow TwastChat to conmect e
g::rml:rg‘i;c::::r :z: with itz kil .people taldog atiout You can use the "User Control"
AHashtags are also used for events such as Tt Orice mathwiticater | (N 298 £, foa e panple YA Mos
. . . . you will be returned directly to TweetChat helps put your or to block spammers.
Twitter chats (ex: #hirefriday, #jobhuntchat) e =phere whie you monitor and _ "Smart pausing’ has been
J \ chat about one topic. nner
e e = s bt
Twitter and rétum to Choosing a hashtag directs you helpinggssu avoid replying t'o
TweetChat. to a TweetChat room. the wrong person.

Check the Twitter chat schedule:
https://docs.google.com/spreadsheet/ccc?key=0AhisaMy5TGiw
cnVhe]NHWnZIT3NVWFEVPT3Q4NKIzQVE#Qid=143

T
TechServe
ALLIANCE
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https://docs.google.com/spreadsheet/ccc?key=0AhisaMy5TGiwcnVhejNHWnZlT3NvWFVPT3Q4NkIzQVE
https://docs.google.com/spreadsheet/ccc?key=0AhisaMy5TGiwcnVhejNHWnZlT3NvWFVPT3Q4NkIzQVE

Tools: Twitter

i beta 2o ‘
li @l Change The Way You Recruit TwitJobSearch il

More Quatified Candidates. Faster. Cheaper. Easier. a job search engineé for twitter
3 Fotow |1 |
The TweetMyJOBS Advantage What do you want to do?
TweetMyJOBS makes you a master of socfal recruiting and it's as easy as pushing a button, Post Sea rch
an opportunity for free on TweetMyJOBS, then choose to distribute it wherever your sdeal
S candidates spend their time - Facebook, Twitter, moble devices, search engines and job advanced v
p..d aggregators Uke Stimply Hired, Juju, Trovit, Oodie and JustJobs.
In less than 10 minutes, Regular job boards rely on seekers coming to them, TweetMyJOBS is Sifferent - it finds candidates Get lndexed by TWitJ()bsearCh:
your IOS: are ml e;'t‘d ang sends them directly to you. Use TweetMyJOBS and get al the benefits of social recruiting -
ACToss The soCial ' w
brand promoticn, v kers, raferrals and Quaiity candidates, * H
e st bt it S sl Simply Tweet Your Job Post your jobs through TwitJobSearch.com
For Just $1 a day, TweetMyJOBS t5 the fastest, cheapest way 1o fing highly targeted candicates
Reach online. If you're on Twitter, just tweel. Try 1o keep the tweet 10 less than 120 « Create the perfect job tweet
characters (save room for felweets), nciude key mformation and a fink « Get indexed instantly
fo the job posting (please, only input 1 URL)
e By i Hiring more than 23 employees this year? Don't worry If you can't fit all the Info into 120 characiers, our trusty
are targoted on Facebook, Post A Job - h
Twilter, search engines and Contact ys about our Enterprise offering. robots will go to the linked page 10 grab it
mobile phones

Here's a Qood example

94% of employers would post A Few Of Our Customers
through our network again
for their next search
Q (comcast. Microsoft [TY (@ Allstate Q Have Us Tweet Your Job
@ Low Cost Have iots of jobs but not Iots of tme 10 convert them into tweets? Let us do

it Just provide us with an XML Feed and we will convert all of your jobs

At just $1 a day, TweetMyJOBS . 0 MERCK K @m 8” Into tweets, put them on Twilter, and make sure they're indexad in our
s Kmart

search engine

the answer to lowering your
recruitment costs!

Additional Twitter-based tools

o '
TechServe ClearEdgb
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Tools: Facebook

Why Facebook for recruiting?
Potentialpark (online recruiting research lab) findings:

1. It allows for better engagement
2.1t 0s where young professional s/ recent graduates a
3.1t 6s FREE!
4. Larger network of users (800 million worldwide as
compared to Linkedln at 120 million worldwide)
5. More open (think premium accounts on LinkedIn)
6Easy career site iIntegration (ALIi keo button and f
7. Branding opportunities

D '
TechServe CIearEdgb
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Tools: Facebook

Oiti Jobs
~~
‘1Tl Attenton Job Seekers in Florence, XY! We're also having an Open Mouse / Job Far
event n Forence on Tussday, November 29, We encourage canddates interested
n our call center opportunibes to Join us! Event detads and RSV
herethttp: /jon. fb.me fNdF 74
http:/ /onfb.me [ NdF7A
;ﬂ.ur Comment - Share yvember 17 at 2:24 o
&) 2 people ke this,
Angela Santangelo Please emal me the address of the
openhouse
November 17 at 2 14pm * Like
~~ Citi Jobs Angela, Here's the address: 4600 Houston Rd, Florence,
KY 41042
Novembar 17 at 4:45om - Like
yrite a comment
Cits Jobs
i1 | Florence, KY: JOB FAIR / CAREER EVENT — Tuesday, November 29 at 2:00pm
@ Like - Comment * View - Jon
Giti Jobs
|71 Attention Job Seekers! We're having an Open House / Joh Far svent in GRAY TN
on Thursday, December 1. If you're looking for a grea
join us! Event detals and RSVP here: hip:/jon. fb.me) - Devon Oelaughter
P~ Gray, Th: JO8 FAIR [ CAREER EVENT Iambohngmapdyfo(theVenm
Clt' Thursday, December 1 8t 9:008m n Gray this?
Lice - Comment - November 21 at 5
fﬂ,»:- Camment * Share
n ~ Verizon Wireless Care
&3 2 people e ths. L@ be found on our website 4
you - Jennifer
November 22 at 7:32am *
Write a comment..,
Debi Barcus
area if there is one? Thank you for any help
Like * Comment * Novembe 0 at
November 22 &t 11:10am *
Write a comment.,,
TechServe
ALLYLANGCEE

Harvey Nash USA

Harvey Nash USA CEQ, Bob Miano, with HN Business Developers Elise Pollard, and
Justin Chukumba at the TechServe Alliance Conference in Arizona. Looking good!

Like * Comment - Share - November 17 at 11:20am * |@

3 2 people like this.
1 share

Matt Leva Great picture guys!
' November 17 at 11:23am * Like *&5 1

Write a comment,.,

1 hve in Fresno, CA and have been with the Verizon family for over 23 years and |
have always wanted to work in a call center, I have always been working up until
about 2 or 2 1/2 years ago. How would I go about working for a call center in my

you can give me, Debi

ot [

Interested in a career with Verizon Wireless, All of our current
openings are provided on the career site at http://jobsatvzw.com/
vzwjobs. On the site, you can review positions that are of interest
to you upload your resume, Thank you - Jennifer

Like

Verizon Wireless Careers M Debil Glad to hear you are

TIP: Share
more than
just jobs
on your
company
Facebook

page!
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